Crown Correctional Telephone, Inc.

Description and Justification
WC Docket No. 12-375, Inmate Calling Services Mandatory Data Collection

1. Any areas stating “NCIC Providing Data” is not applicable to Crown Correctional Telephone, Inc.
because NCIC Inmate Phone Services provides billing, processing, and all other back office
services for Crown Correctional Telephone, Inc.; and will be reporting this data for the facilities
listed.

2. AllIICS Direct Costs are strictly associated with the cost of the broadband facilities required to
connect the inmate telephone system via IP to NCIC’s Inmate Phone System. Crown Correctional
Telephone, Inc. pays for the cost of the broadband facilities directly to the Internet Service
Provider (ISP).

3. All other direct costs can’t be broken down by Inmate Calling Services as our business operates
other line of businesses in our daily operations, and the costs are shared with these other lines
of business.



